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Transaction Privilege Tax
File and Pay Portal

Arizona League of Cities and Towns
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1N 1907 o

RAMware, LLC d/b/a e-Gov Systems was formed
to reduce the cost and burden of sales and use

tax compliance for taxpayers in Louisiana




e-Gov Systems built the portal engine,
SalesTaxOnline.com



’ 2005-2008
Louisiana portal dreamed, developed, delivered



Taxpayer Portal Experience

1 login

1 data-entry page
1 payment selection




Taxpayer Portal Experience

1 login
1 data-entry page
1 payment selection



City Portal Experience

City A logs in

City A data & reports
City A payments




City Portal Experience

City A logs In
City A data & reports
City A payments



City Portal

Taxpayer Portal
- Profile saved - Ready-made files for
- Filing history saved quick data & payment
- Payment info saved processing
- Payment options - Research & reporting

7M.

Taxpayer Portal + City Portal +
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ayment optlons I I - Research & reporting

- Roles & Responsibilities
- Change Management
- Holiday Calendar

Taxpayer Portal + City Portal +

- Registration/Licensing
- Data Import
- Tax Preparer Accounts

Taxpavyer Portal ++ I I Citv Partal ++
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Taxpayer Portal ++ City Portal ++
- Add ADOR returns - Dashboard
- Address Validation by - Business Intelligence,
Geocode Analytics, Top 10

- Additional Integration - Additional Integration



? Accuracy of rates & calculations
Uniformity
24/7 Availability
In & Out-of-state compliance
Departmental efficiency

Portal Success Story

Time & cost of preparation
Calculation errors

Departmental labor costs
Payment processing timeline ¢






Thank you

Comments or questions?

225.215.0100
Www.e-govsystems.com
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Why e-Gov Systems?

- Extensive domain expertise

« Minimize risk & effort

 Shorter implementation timeline

- Scalable and updated platform

- Multi-state portal with local collectors

(AL, AZ, CO, LA)



